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OKA3AHWA TENEMATUYECKUX YCNTYT CBA3MMA.VENY '_ #6311 No MEPEOAYE
[AHHDIX, 3A UCK/IIOYEHVEM YCAYT CBA3M MO NEPEAAYE JAHHbIX /1A
LIENEV NEPEAAYM FO/IOCOBOM UHOOPMALIUW.

TEPMWHbI U ONPEOENEHNA

Ycnyru — TenemaTtuyeckme yeayr cBasu.

PacuyeTHbI nepuoa — noJ pacyeTHbIM NepUoAOM MOHUMAETCA OAMH KaNeHAapHbIN MecaLl.
HMpeHTUPUKALMOHHbIE AaHHbIe - YHUKaNbHbIA noruH (login) u naponb (password) ABoHeHT],
MCNONb3yemble A8 AOCTYNa B IMUHBIA KabuHeT ABOHEHTa MAK A0CTYNA K COOTBETCTBYHOLLMM
Yenyram.

UHopMaunoHHO - bunnnHrosas cuctema (UBC) — KomMNbIOTEPU3UPOBAHHAA CUCTEMA,
OCYLWEeCTBAAIWANA NPOUEAYPY PACYETOB C aboHEeHTamu.

ADOOHEHT - N0/1b30BaTE b, C KOTOPbIM 3aKAOMEH BO3ME3HbINM A0roBop 06 oKazaHuu
TE/NIEMATUHECKUX YCAYT CBA3M C BbIAENIEHUEM YHUKANBHOTO Koda naeHtudukauum (ganee - 4orosop
06 oKaszaHWM yCAyT CBA3M).

Nuuesoi cuet ABoHeHTa — yHUKanbHbIA HOMep (NopsaaKkosbln Homep 3anucu 06 AboHeHTe B base
AaHHbIX UHOOPMAUMOHHO - BUAMHIOBOI CUCTEMBI), NO3BOAAIOWMIA MaeHTUULMPOBaTb ABOHEHTa
NpW y4eTe ero niatexen n HauncneHni.

BHeceHue geHeXHbIX CPeAcTB Ha JIMLEeBO cHeT — aBaHCOBbIN NnaTek ABOHEHTa B N0Nb3y
Oneparopa ¢ ykazaHuem Homepa flMuesoro c4eTa u HAMMEHOBAHUS ONAAYNBAEMON YCAYTI.
CnucaHue geHerKHbIX cpeacTs ¢ /luyesoro cyeta — cnucaHne OnepaTtopom AEHEKHbIX CPEACTB U3
aBaHCOBbIX NiaTexen ADOHEHTa B KA4eCcTBE ONAaThbl 38 YCAYTU.

TapudHbIiA nnaH o6cnyxuBaHua (TMO) - COBOKYNHOCTb LEHOBbIX M NPOLEAYPHbIX YCAOBUMA, Ha
KoTopbix Onepatop okasbiBaeT Ycayrn ABOHEHTY.

AG6GOHEHTCKaA NMHUA — NUHUA CBA3U, DU3NYECKN CORAMHAIOLLANA NONb30BaTELCKOE (OKOHeYHoe)
obopyaoBaHue ¢ ceTblo cBA3KM OnepaTopa;
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30Ha oTBeTCTBEHHOCTM OnepaTtopa — Y4acTOK CeTU CBA3M, BKIOYAA aBOHEHTCKMIA TEPMUHAN,
HaxoAALWMIACA B HENOCpeACTBEHHOM ynpasneHumn OnepaTopa, npuHagnexawmi Onepatopy, u
ynpasnsembli OnepaTopom.

30Ha oTBeTCTBEHHOCTU ABOHEHTa - No/ib30BaTebcKoe 06opyaoBaHne ABOHeHTa, NOAKIOYEHHOE K
ABOHEHTCKOMY TEPMUHaANY, BKAtoYatoLee B cebs Kabenun, WiFi-poyTepbl, KOMMbIOTEPDI,
Tenesmnsopbl, cMapTdOHbI U MHOE 06opyaoBaHMe, NpUHaaNexallee AGOHEHTY.

30Ha oTBeTCTBEHHOro XxpaHeHua A6oHeHTa — 060pyaoBaHne OnepaTopa, Haxoasaweeca Ha
TEPPUTOPUKN, KOHTPOANPYEeMO ABOHEHTOM.

A60OHEHTCKUU TepMUHan — obopyaosaHme OnepaTtopa, ycTaHaBAMBaemoe y AGOHEHTa UK
TEXHONOMMYECKOM y31e CBS3M, ANA NPUEMA CUrHana ¢ 6anmkalwero y3na cesasm (6a3oBoi cTaHUMK)
OnepaTtopa, obecneynsatowee paboTocnocobHOCTb aBOHEHTCKOMN IMHUM CBA3K, N NOAKNOYaeMOoe K
obopynoBaHunio AboHeHTa.

JInuHbIN KabuHeT ABOHEeHTa — 3TO NepCcoHaNbHas CTPaHULLA NOb30BaTeNSA, IAe XPAHATCA AaHHbIe
0 HEM UM AaHHble 0 banaHce NNLEBOro cyeTa.

CeTteBoii agpec - Homep U3 pecypca Hymepaumm cetn OnepaTopa, O4HO3HAYHO oNpeaenaAoLWwmni Npu
OKa3aHWW TeNemaTUYecKMX yCayr cBA3M abOHEHTCKUIA TepMUHAN UAN CPeACTBA CBA3W.
MpeaocraBneHne aboHEHTY A0CTYNa K CETU CBA3M - COBOKYNHOCTb AeicTBuii OnepaTtopa no
bopmmMpoBaHUIO aBOHEHTCKOWN IMHUM U (MNN) NOAKNIOYEHMIO ee C MOMOLLbIO NONb30BaTE/IbCKOro
(okoHeuHoro) obopynosaHna AboHeHTa K ceTu cBasu OnepaTtopa;

TexHuyeckan BO3MOXKHOCTb NnpeaocTtaBneHna AboHeHTy aocTyna K cetn cBasu Onepatopa —
Ha/inymne He3aJencTBOBaHHOM MOHTUPOBAHHOM eMKOCTM ceTu cBA3n OnepaTopa, a TaK Xe
OTCyTCTBME PU3MYECKUX NPENATCTBMI ANA OpraHM3aLMN IMHUKN CBA3M A0 aApeca NOAKNIYEHUA
ABOHeHTa KaK no 6ecnpoBoAHON TaK M NPOBOAHOMN TEXHO/I0TNKM, No3BoAAOLWeN OnepaTopy CBA3M
obecneynTb BO3MOXKHOCTb OKa3aHMA abOHEHTY yCayru cBA3N, YKa3aHHOM B 3asBKe.

MNpAmaa BUAUMOCTb — OTCYTCTBME €CTECTBEHHbIX NPENATCTBUIA PACNPOCTPAHEHUIO PALMOBOH
MEXKAY TOYKOM YCTaHOBKM aDOHEHTCKOro TEPMMUHANA M BAMMKANLLIMM K HEMY Y3/10M CBA3M
OnepaTtopa. EcTecTBEHHBIMUW NPENATCTBUAMM CUMTAOTCA 34aHUA U COOPYKEHMA, OCOBEHHOCTH
penbeda MecTHOCTH, AepeBbA U T. 4.

MorpaHu4yHbIi mapwpyTusatop Onepatopa - obopyaosaHue OnepaTopa, HAX04ALLEECA B CETU
OnepaTopa Ha rpaHuLe 30H OTBETCTBEHHOCTM OnepaTopa n apyrx OnepaTopoBs CBA3M.

Mpasuna - HactoAwMme «lpaBnia OKa3aHUA TeIeMATUYECKUX YCAYT CBA3U, W YCAYT CBA3M NO
nepefaye AaHHbIX, 32 UCKAOYEHMEM YCAYT CBA3M NO Nepeaayde AaHHbIX NS Lenen nepegayu
ronocosoi MHPopmaumny, yreepaeHHble 000 «IHUTMa TeNEKOM».

1. COCTAB OKA3bIBAEMbIX YCNYT CBA3U

B cooTtBeTcTBUM C BblAaHHbIMM OnepaTopy AuueHsuamu, NybamnyHol odepToin, a Takke
HacToawmummn [Mpasunamn, 3aaBkon ABOHeHTa M BblbpaHHbIM ABOHeHTOM TapudHbIM NAaHOM
ob6CnyKMBaHUA, ABAAIOWMMUCA HeOoTbeMIeMbiIMM YacTaAMm [loroBopa, Onepatop oOKa3sbiBaeT
ABOHeHTy:

- TenemaTUyecKmne ycnyru
1.1. B pamkax okasaHusa Ycayr OnepaTop obecneymnBaeTt npeaocraBieHme AGOHeHTY:

- [OCTYNa K ceTn ceasm Onepartopa;
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- poctyna K MHGOPMAUMOHHBIM cUcTeMam WHGOPMALMOHHOTO-TENEKOMMYHUKALMOHHbIX

ceTen, B TOM Yncne K cetm MIHTepHeT;

- NpMema nepegaym TenemaTUyecKmnx 3N1eKTPOHHbIX COOBLLEHMN.
1.2. foctyn K ceTn cBa3m Onepatopa opraHM3yeT NocpencTBOM abOHEHTCKOM IMHUM OT CeTU CBA3MU
OnepaTtopa 4o nomelleHua AboHeHTa (TexHonorus Ethernet).
1.3. OnepaTtop u ABOHEHT cornacHbl, 4To ABOHEHT NMpPM3HaAETCA BOCMNO/b30BaBLIMMCA Ycayramu
OnepaTopa BO BCeX C/Ay4asax, Koraa co CTopoHbl Onepatopa 6bino npegoctaBneHne aboHeHTy
A0CTyna K ceTn cBasm OnepaTopa, HE3aBUCUMO OT XKenaHua ABOHEHTa M OT Toro, NoTpebnanuce au
Ycnyru 8 370 Bpema ABOHEHTOM UAW APYTUM NNLOM, UK He NoTpebaanuch.
1.4. AGOHEHT NPUHUMAET YCNOBME MUCNO/Ib30BaTb YCAYrM CBOEBPEMEHHO U B MONHOM obbeme, U
NpoBoAMUTb pacyeTbl ¢ ONepaTopom 3a NoJyYeHHble YCNyrv CBOEBPEMEHHO U B NOTHOM 0b6beMme.
1.5. Hactosawwue lMpasuna okasaHuna Yeayr npuHnumatotca Onepatopom B OGHOCTOPOHHEM NOPAJKE,
1 6€30roBopPOYHO NPUHUMatOTCA ABOHEHTOM NOo GaKTy NPUHATUA O0depThbl.
1.6. CTOpOHbI AOrOBOPUANCHE NPU3HABaTb, KakK B 3N1EKTPOHHOM dopme, Tak U B BymarkHom Buze (3a
WCKNOYEHNEM C/ly4aeB, MNPAMO MNPeAyCMOTPEHHbIX HacToAawmmu [pasunamu), cneayoowme
OOKYMEHTbI:
- BCce odpuuManbHble cooblieHna OnepaTopa, pasmellaemble Ha caWTe www.enicom.ru u
(nnun) otnpasneHHble Onepatopom ABOHEHTY, Ha YKa3aHHbIA U NOATBEPKAEHHbIA Yepe3 IMYHbIN
KabnHeT ABOHEHTOM afpec 3/1eKTPOHHOM NOYTbI.
- MHbopMaumio 06 obbeme nonyvyeHHbix ABOHeHTOM Ycnyr (AaHHbIe YYETHOM CTAaTUCTUKMK
Onepatopa).

2. NOPAAOK NPEAOCTAB/IEHUA AOCTYNA K CETU

2.1. ABOHEHT, He aBAAoWNINCA COOCTBEHHUKOM MOMELLEHWNS U HE COCTOALLNI Ha PErMCcTPALMOHHOM
yyeTe NO MeCTy XMTeNbCTBa B AaHHOM MOMeLeHuu, npegoctasnfaetr OnepaTopy NMCbMeEHHOe
cornacve cobCcTBEHHMKA JAHHOIO NOMeLeHMA Ha nposeaeHne paboT no yctaHoBke ABOHEHTCKOro
TEPMMHANA U (MNM) NpoKnagKe Kabens cBA3KU B LENAX MOAKAOYEeHMs K ceTu. ®opma nmucbma
CO6CTBEHHMKa NOMeLLeHMA ycTaHaBanBaeTca OnepaTopom.
2.2. OnepaTop OCyLWEeCTBAAET NPOBEPKY TEXHUYECKOM BO3MOXKHOCTU MOAKAOYEHMA B CPOK Ao 30
(TPnauaTtn) pabounx gHel co AHA perncTpaumm 3asBkm AboHeHTa uam 6osee No COrnacoBaHMUIO C
3aABUTENIEM.
2.3. EcAn Hannume TeXHUYECKOM BO3MOXKHOCTU noaTtseprKaaetca, Onepatop oKasbiBaeT AGOHEHTY
ycnyry no noakntoyeHuio He nosaHee 15 (natHaguatv) paboumx gHer co AHA NoaTBepXKAeHuA
HaNM4YNA TEXHUYECKOM BO3MOMKHOCTU(MAM DBonee No COrnacoBaHUIO C 3aaBUTENEM), MPU YCAOBUU
NPUCYTCTBUA COBCTBEHHUKM KUAbA, AOOHEHTa WAW ero npeacTaBUTeNA B COr1aCOBaHHbIN
CTOPOHAMM CPOK B NOMELLEHMMN, MOLKAOUYEHNE KOTOPOFO OCYLLLECTBAAETCA.
2.4. Ecnn nopgKAloueHue npeaycmatpuBaeT KpensieHue Kabens aboOHEHTCKOW NMHUM BHYTPM
nomeweHna AGOHeHTa, cunamm OnepaTopa npeactaBuTens OnepaTopa MNPOM3BOAUT MOHTAX
KabenAa no AocTynHoM NoBepxHOCTM cTeH (nona). o npmnbbiTua npeactasutena Onepatopa AGOHEHT
obsasyertcs:

- onpeaennTb Tpaccy NPoKNagKn Kabensa no nomeweHNA ABOHEHTa;
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- obecneyntb [OCTYNHOCTb Tpaccbl (OTOABUHYTb Mebenb, ybpaTb WHble nNpeameThbl,
MeLLaoLMe MOHTaXY),
- YOOCTOBEPUTBLCA, YTO NPU MOHTaxe Kabena no AaHHOM Tpacce He ByaeT nospexAeHbl
aneKkTpuyeckme, TenedpoHHble, TeNEBU3MOHHbIE U MHble Kabend, a TakkKe MHble UHXKEeHepHble
CeTH, yXKe CMOHTUPOBaHHbIE B CTEHAaxX NnomelLleHne ABOHEHTa;
- Yy[OCTOBEPUTbCA, YTO AaHHAA Tpacca He npoxoAuT BO6AM3M WMCTOYHWMKOB MOBbLIWEHHOrO
BbICOKOYACTOTHOIO 3/1€KTPOMArHUTHOIO U3NYyYeHUA.
2.5. Onepatop BNpaBe He BbINONAHATb PaboTbl MO MOHTaXKy aOOHEHTCKOM NIMHUN U NEPEHECTU CPOK
OKa3aHWA yCayru no MNOAKNIOYEHUIO HA APYron AeHb, ecnn ABGOHEHT He BbiNoAHWMA TpeboBaHus,
YCTaHOBAEHHbIe N. 2.4,
2.6. Mpwn oKasaHMK ycayr No NOAKAKYEHMUIO NO NpeaBapuUTeNIbHOMY CcOoriacoBaHuto ¢ OnepaTtopom,
AGOHEHT MOXeT 3aKas3aTb NpoBeAeHWe  AOMNOAHUTENIbHbIX  MOHTaXHbIX  pPaboT, He
NPeayCMOTPEHHbIX TUMOBbIM MNOAKAOYEHMEM (AEMOHTaXK MNAMHTYCOB, JIMHONEYMa, YCTAHOBKA
KabenbHblXx KaHanoB (KopoboB), KpenneHue Kabens wu T.n.). [aHHble paboTbl nognexar
AONoNHUTEeNbHOM onnaTe. OnepaTop BNpaBe 0TKa3aTb AGOHEHTY B NpoOBeAEHUM A0MNONHUTENbHbIX
MOHTaXHbIX PaboT, MCXoaa M3 KOHKPEeTHbIX OB6CTOATeNbCTB, B TOM 4uucae, B caydae 6o0abluoi
BEPOATHOCTU NOBPEKAEHNA AOPOrOCTOALLMNX I1EMEHTOB OTAENKN MOMELLEHUA.
2.7. Echn TMnoBoe MOAKAlOYeHMe npeaycmaTpuMBaeT HACTPOMKY MpPOrpaMMHoOro obecneyeHus
KomnbtoTepa AOOHEHTa B paMKax OKasaHMA YyCayrm Mo NoAKA4YeHUto cunamm OnepaTtopa,
OnepaTop NpPOM3BOAUT COOTBETCTBYHOLLYIO HACTPOMKY MPOrpammHOro obecneyeHua KomnbioTepa
AboHeHTa. VHble HACTPOMKM MOryT OcCylecTBAATbCA Onepatopom Mpu HaAMYMU MUCbMEHHOTO
3anaBneHnA aboHeHTa no gencreytowmm TMO OnepaTtopa.
2.7.1. O6A3aHHOCTb NPeaoCcTaBUTb MOb30BATE/IbCKOE OKOHeYHoe o0bopyAoBaHMe BO3/araetca Ha
AboHeHTa. ABOHEHT He BNpaBe MCMNO/b30BaTb OKOHeYHoe 06opyaoBaHMe, He cepTUULMPOBAHHOE
Ha TeppuTopmn Poccuinckon degepaymm.
2.8. Mocne 3aBepLUeHNs paboT No NoakNtoYeHMo ABOHEHTY AeMOHCTPUpyeTcs paboTocnocobHOCTbL
Yenyr u Bpyvaetcs JINCT HAcTpoeKk (NpuioXKeHWe K AoroBopy namsaTka ABOHEHTa), coaepiKalini
cBefeHna O Heobxogumbix napameTpax HaCTPOMKWM nporpammHoro obecneveHua, a TakKe
NaeHTUdMKALMOHHbIEe AaHHble ABOHeHTa.
2.9. ABOHEeHT 0653aH NPUHATb yCAyry NO NOAKAIOYEHWUIO HENOCPeACTBEHHO NOCAe ee OKa3aHusA
nmbo  oTKaszaTbCcA  OT  MNPUEMKM, NpeacTaBuB  COTPYAHWKY  Onepatopa  MUCbMEHHYH0
MOTMBMPOBAHHYIO npeTeH3nto. PaKT okaszaHMAa ABOHEHTY yCayrn No NogKAYeHuto odopmaneTcs
akTom. B cnydyae oTkasa ABoHeHTa nNpuHATL paboTbl 6e3 BpyyeHus npepctasutento Onepatopy
NMUCbMEHHOM MOTUBMPOBAHHOM NpeTeH3nKn, paboTbl CYNTAOTCA NPUHATLIMU ABOHEHTOM.
2.10. TexHn4yeckne napameTpbl goctyna no TexHonornmn Ethernet: PPPoE man IPOE (npu Hannuum
TEXHWUYECKON BO3MOXKHOCTH)
2.10.1. ABOHeHTCKMIN NHTepdelic gocTyna K cetn OnepaTopa: Ethernet
2.10.2. Nonoca nponyckaHua aboHeHTCKoro nHTepdenca (4o y3na ceasm OnepaTopa) OnepaTopom
yCTaHaB/AMBAETCA B 3aBUCMMOCTM OT BbibpaHHoro A6oHeHTom TIMO.
2.10.3. MpoTokon nepepayn AaHHbiX: TCP/IP Bepcum 4 uan 6(Npu HaAMUYMM TEXHUYECKOW
BO3MOHOCTH).
2.11. B 3aBMCMMOCTU OT TEXHO/IOTUWU JIOTUYECKOM OpPraHM3aummn cBA3M Ha ceTum OnepaTopa B
KQuecTBE YHWUKaANbHOro uUAeHTUOMKATOpa AN8 nonb3oBaHua Ycayramm OnepaTtop npu
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NOAKNOYEHUM C MNOMOLLbID YHMKaNbHOM Napbl NOTMH/NAaponb MPUCBAMBAET OKOHEYHOMY
obopynoBaHuio AGOHeHTa cTaTuyeckuit |P-agpec wmnanM B Hayane KaxKAoW Ceccuu CBA3M
NoNb30BaTE/IbCKOMY OKOHeYHoMy obopyaoBaHuio AOOHEHTa aBTOMATUYECKM NpUCBaAMBAETCA
AnHammyeckmin IP-agpec.

3. NOPAAOK NPEAOCTABNIEHUA AOCTYNA K CETU NO KOMMYTUPYEMOMY COEAUHEHUIO
NPU HAIMYUN ABOHEHTCKOW IMHUN ONEPATOPA Y ABOHEHTA

3.1. He no3gHee 3 (Tpex) pabounx gHen co gHA perncTpaummn 3anaskm ABOHEHTa O NpeaoCTaBAEHUN
AOCTyna K CceTM no KommyTupyemon nuHun, Onepatop npepoctasnser ABOHeHTy ero
NAeHTUOMKALMOHHbIE AaHHbIE.

3.2. 06A3aHHOCTb NpeaocTaBuUTb MONb30BATE/IbCKOE OKOHeYHoe obopyaoBaHME BO3/1araeTcsa Ha
AboHeHTa. ABOHEHT He BMNpaBe MCMOAb30BaTb OKOHEYHOE 060pyAOBaHMe, He cepTUPULMPOBAHHOE
Ha TeppuTopumn Poccuinckon Pegepaunu.

3.3. Hactpolika nonb30BaTeNIbCKOr0O OKOHEYHOro obopyaoBaHUA M NporpamMmMHoro obecneyeHus
KomnbtoTepa npomssoguTca ABOHEHTOM camocToAaTenbHO. ABOHEHT BMpaBe 3aKasaTb YCayry no
HaCTpOMKe N0/b30BATE/NIbCKOTO OKOHEYHOro 060pyA0BaHMA U NPOrPaMMHOro obecneyeHns cuaamm
OnepaTtopa cornacHo opuLmManbHbIM pacL,eHKam onepaTopa, pasmeLLeHHbIM Ha cakTe KOMNaHUM.
3.4. B KayecTBe YHWKaNbHOrO waeHTUOMKaTOpa A[NA  NONb30BaHMA  YCayramu  CBA3M
NO/Nb30BaTE/IbCKOMY OKOHEYHOMYy o0bopyaoBaHMiO ABOHEHTAa aBTOMaTU4YeCKM npucBamsaetca |P-
agpec nocne MNPOXOXKAEHUA aBTOPM3aLMM OKOHEYHbIM 060pyaoBaHMEM abOHEHTA C MOMOLbIO
napbl 1OrMH/Napons.

4. ObOPYAOBAHUE

4.1. Echum 3anaBkon, BbiIbpaHHbIM AboHeHToM TMNO MAM AONONHUTENbHBLIM cornaweHnem K [loroBopy
npeaycmaTpuBaeTca MNpPeAocTaBleHMEe MO0/b30BaTE/IbCKOrO OKOHEYHOro obopyaoBaHua u (uau)
AbBoHeHTCKOro TepmuHana OnepaTtopom, TO OHO npeaocTaBnseTcs AGOHEHTY Ha cneayrowmx
YyCNOBUAX:

4.1.1. ObopynoBaHue M (Mnn) ABOHEHTCKMI TEPMUHAN OCTaeTca B cobcTBeHHocTM Onepatopa,
npeaocTtasaseTca AGOHEHTY Ha CPOK OKa3aHMA COOTBETCTBYIOWMX Ycnyr. ADOHeHT 065a3aH nepeaatb
ABOHeHTCKMI TepmmHan OnepaTopy Nocne ¢ NpeKkpaLwLeHma AencTBUsA 40roBopa;

4.1.2. 3a wucnonb3oBaHue obopypoBaHus c ABOHeHTa B3MMaeTCA NnaTa, pPasmMep KOTopoi
npeaycmoTtpeH TMNO nnbo cooTBETCTBYHOLWMM A0MNONHUTENbHLIM COrlalleHmnem K Jorosopy;

4.1.3. ecnn B TedyeHue 3 (Tpex) KaneHZapHbIX AHEW C MOMEHTA YCTaHOBKM 0b6opyaoBaHna ABOHEHT
He NPoOM3BOAMT ONMaTy 3@ OpPraHW3auMIo A0CTyna K ycayre (ycTaHoBKy obopyaoBaHua), Onepatop
BNpaBe AEeMOHTMPOBaTb YCTaHOBAEHHOe 0bopyaoBaHMeE A0 NOAHOM onaaTbl 3@ cyeT aboHeHTa no
TNO OnepaTtopa.

4.1.4. OTBETCTBEHHOCTb 33 COXPAHHOCTb 06OpPyAOBaHWA, HAaxXOAALWEroca B 30HE OTBETCTBEHHOro
XPaHEHUA, a TaKKe PUCK ero Cly4aMHOM NOOMKM WU NOoBpeXAeHMA nepexoamuT Ha ABOHeHTa ¢
MOMEHTA OPraHM3aunM TEXHUYECKOM BO3MOMKHOCTU ANA NpefoCTaBAeHUsA ycayru aboHeHTy B
paMKax NogKNtoYeHUA U obopMIeHUA aKTa npuema pabor.
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4.1.5. AboHeHT 06A3yeTca NCNoNb30BaTb 060pPyA0BaHME B CTPOrOM COOTBETCTBMM C TpeboBaHUAMMU,
YKa3aHHbIMW B TEXHUYECKOM AOKYMEHTALUN K 060pyA0BaHMIO U HE BMELLUMBATLCA B €ro HaCTPOMKM
n paborty.

4.1.6. B cnyyae nospexaeHus, ytpatbl obopyaoBaHuAa, nMbo B cnyyvae HapyweHuAa AHGOHEeHTOM
06A3aHHOCTM BO3BPaTUTL 060pyAoBaHMe OnepaTopy Npu NpeKpaLLeHnn okasaHma Ycayr, - AGOHeHT
06Aa3yeTcA Bo3mecTnTb OnepaTopy CTOMMOCTb 060PYyA0BaHUA HA MOMEHT NPEeKpaLLEeHMA A0roBopa.

4.2. B KayectBe obecnevyeHua ucnosHeHns AbBoHeHTOM 0653aTenbCcTB N0  Hagaexallen
sKcnayaTauMm W BO3BpaTy obopyaoBaHMA U (Man) ABOHEHTCKOro TepmMMHaNa - MOXKeT
npeaycmaTtpmeatbcA 06A3aHHOCTL ABOHeHTa BHecTu 3asor. 3anor Bo3Bpawaetca OnepaTopom
AboHeHTy npu Bo3BpaTe AboHeHTOM obopyaoBaHuA. Ecam ABoHeHT He Bo3BpalaeT OnepaTopy
obopyaoBaHMe B MCNPaBHOM COCTOAHMM C YY4ETOM HOPMA/JIbHOrO M3HOCA B TeyeHue 3 (Tpéx)
paboumx gHen co AHA pacToprkeHMA [loroBopa B 4acCTM MCMOAb30BAHWUA YCAYr AOCTYyMa K Cetu
NHTepHeT, 3an0r nepexogmnT B co6cTBEHHOCTb OnepaTopa BO BHecyaebHOM nopsaake.

5. TEXHUYECKME MOKA3ATE/IU, XAPAKTEPU3YIOLLUE KAYECTBO YCNVYT

5.1. B KayecTBe TEXHWYECKUX HOPM, B COOTBETCTBMW C KOTOPbIMW OKa3bIBAIOTCA YCAYrM CBA3M
OnepaTopom mncnonb3yetca PykoBoaawmin AoKymeHT oTpacam «Cetn 1 cny»Kbbl nepegaym AaHHbIX»
P.45.128-2000.

5.2. Onepatop obecneumBaeT cneaylolMe MOKa3aTenM KayecTBa 0bOCAYKMBaHMA B cayxbax
nepenayvym AaHHbIX C KOMMYyTauUMel NakeToB No NPoTokony IP BHYTpM cBoen 30Hbl OTBETCTBEHHOCTMU
OT K/IMEHTCKOrO TePMMHaNa MAN KOMMyTaTopa B/Ha MHOrOKBapTMPHOM AOME A0 MOrpaHU4YHoro
mapuwpytmnsatopa Oneparopa:

BpemeHHble 3agepKKu npu Bapuauusa 3agepiKku MNoTepsa naketos
nepegaye naketom nHpopmauyumn nHpopmaummn
(ckBO3HaA 3aaeprKKa)
He 6onee 1000 mc He 6onee 1000 mc He 6onee 5 %

[aHHble NoKasaTe M NPUMMEHMMbI NPU YCOBUM 3arpy3kM ABOHEHTOM NOAOChbI  NPOMNYCKaHMA
aboHeHTCKOro uMHTepdeica He bGonee 5 % NpPUMEHSOTCA B Npeaenax 30Hbl OTBETCTBEHHOCTU
OnepaTtopa U onpefenAloTcA B COOTBETCTBUM C METOAMKAMW U3MEPEHUMN, YCTAHOBAEHHbIMU P/,
45.128-2000 M uHbIMKU 0bsi3aTenbHbiMK TpeboBaHuaMMK. JlonycTumasi 3arpy3ka aboHEeHTCKOoro
MHTepderca yunTbiBaeTca Npun NPoOBeSEHNN UCMbITAHUI COMNACHO YKa3aHHbIM METOAMKAM. »

Onepatop He rapaHTUMpyeT TeXHUYEeCKMe MOKasaTenu, COOTBETCTBYIOLLME KAYECTBEHHOMY
obcnymnaHuto, ecnm ABOHEHT CaMOCTOATENbHO BHOCUT M3MEHEHWA B CBOeM 06opyaoBaHMK B
HaCTPOMKM noaknoveHna K cetn Onepatopa, KoTopble 6blAM  YCTaHOB/AEHbl WM3HAYa/lbHO
cneupannctamm  Onepatopa npu  NoAakawveHunm K cetu Onepatopa, WAM  KoTopble 6binu
YCTaHOBNEHbl aBTOMATUYECKM NPU NOAKAIOYEHNM K ceTn OnepaTopa.

6. MPUEM U NEPEAAYA TENEMATUYECKUX INEKTPOHHbIX COOBLLEHUIA
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6.1. AGOHeHTy, 3akKasbiBatowemy /MbO yKe MNONb3YIWeEMYCA TeNeMaTUYeCKMMMU yCayramm
OnepaTtopa, Heobxoanmo npeaoctasuTb OnepaTopy agpec NovyToBoro AwMKa A6oHeHTa fanee e-
mail.

6.2 Onepatop BHOCUT e-mail AboHeHTa B WHGOPMALMOHHO - BUANMHTOBYHO CUCTEMY ANA
AanbHeNLWwero npuema n nepesavm TeNemaTUyeCcKkmnx 31eKTPOHHbIX COObLLEHMN.

7. OTPAHUYEHMA NPU UCNO/TIb3OBAHUU YCNYT

7.1. Onepatop BNpaBe BpeMeHHO 3anpeLw,aTb MHULUUPOBAHUE TPETLUMM INLLAMU CEAHCOB CBA3M U3
cetu WHTepHeT B CTOpoHy AOGOHEHTa B UenAX BbINOJHeHWA TpeboBaHUI 3aKOHOAATENbCTBA
Poccuitckolt depepaumm Uan ecnm faHHble CeaHcbl CBA3M MOTYT HaHecTn Bped ABOHeHTY U (unu)
OnepaTtopy, 1 B LLenax coxpaHeHusa paboTtocnocobHocTn cetn OnepaTtopa.
7.2. OnepaTop WMeeT NpaBO BBOAUTb OUABLTPALMIO BXOSALLErO0 M MUCXOZAWero Tpaduka no
onpeaeneHHbIM nopTam obbiXx NPOTOKONOB B CAy4asx WM B MNopsagKke, nNpenycMoTPeHHbIX
3aKoHogaTenbcTBOM Poccuiickon depgepaumn, a TaKXKe B UenAax nNpefoTBpalleHua  yrpos
YCTOMYMBOCTU PYHKLMOHMPOBaAHMA ceTn OnepaTopa U Npu YCIOBMMK, YTO TaKME MEpPbI HE HapyLlatoT
npaBa ABOHEHTa, YCTAHOBNEHHble 3aKOHOAATE/IbCTBOM.
7.3. MaKkcMmanbHaa NpPOAO/IKUTENBHOCTb KarKAOMW OTAENbHOM ceccum MNonb30BaHMA Ycnyramu
coctaBnaet 24 (pBaauaTtb 4YeTblpe) Yaca. B cnyvae npesbiweHWs AaHHOW BeAn4YMHbl Onepatop
BMpaBe OCyLWecTBUTb NPUHYANTENbHOE 3aBepLUEHNE CeCcCUM.
7.4. NpepocTtasnaa AboHeHTy IP-agpec Onepatop Bnpase:
- ucnonb3zosaTb TexHonornn Deep Packet Inspection (DPI) B o6beme, Heobxoaumom Ans
MCNoNIHEHMA TpeboBaHMUI 3aKoHogaTenbcTBa Poccuiickoit Pepepaunun, B TOM 4ucae Mo
OrpaHu4YyeHMto p[ocTyna K uHPopmaumm, a Takxke pJnsa obecneyeHUa YCTOMYMBOCTU
dYHKUMOHUpPOBaHMA ceT OnepaTtopa, ¢ cobaoaeHnem TpeboBaHN O TaliHe CBA3M.
- UCNoNb30BaTb MPUBATHbIE agpeca U3 AuanasoHa, onpegendemoro craHgaptom IETF RFC
1918;
- AnAa opraHmsaumm poctyna AOOHEHTa K pecypcam CeTM MCMONb30BaTb TEXHONOTMIO
TpaHcnaumm noptos (NAT/NAPT) B cootBetcteum c IETF RFC 3022 u (Mau) TexHonoruio
NPO3pPayYHOro KalmpoBaHMa ans npoTokona HTTP (transparent proxy).
Mpwn ncnonb3osaHnn texHonorum NAT moryT He paboTaTb NPOTOKOAbI Tpebytowme peanbHOro nam
CTaTUYECKOro aZpeca, B YacTHOCTU Ntobble cepBepHble NPUIOXKEHMA U MPOTOKO/bI, Tpebytowme
YCTaHOBKM 06paTHOro coeauHeHua, Hanpumep, MNPOTOKO/bl NpsmMoro obmeHa coobLEeHUAMM,
ronocosoro obuweHna n obmeHa ¢datnamm, NPOTOKObI UCMNONb3YIOWME TPAHCNOPT OTAUYHbINA OT
UDP n TCP n He nogaepxuatowme NAT, B yactHoctn VPN-TyHHenun IPSec. Onepatop He oTBevaeT
33 HEBO3MOKHOCTb PaboTbl OTAENbHbIX MPUIOKEHNN U NPOTOKONOB, MPAMO 3aBUCALLUX OT HANMYUSA
nyb6anyHoro ctatuyeckoro IP-agpeca, ecnm Takaa ocobeHHOCTb 3apaHee AoOBeAeHa A0 CBeaeHUsA
ABOHeHTa U OTpakeHa B YCNOBUAX BblBpaHHOro TapudHoro nnaHa/aorosopa. Mpu atom Onepatop
obecneymBaeT KayecTBO M [OCTyn K ceTn MHTepHeT B npeaenax CBOeW 30Hbl OTBETCTBEHHOCTU B
COOTBETCTBUU C YCTAHOBNEHHbLIMM NOKa3aTeNAMM.
7.5. B cnyyae npumeHeHus OnepaTtopom npuBA3KM IP-agpeca K okoHeyHOmMy o060pyaoBaHUIO
ABoHeHTa Ana nNpUBA3KKU Mcnonb3lyeTca Anbo annapatHbit agpec (MAC-agpec) OKOHeYHoro
obopypoBaHna AbBoHeHTa, MO0 HOmep nopTa KommyTaTopa Aoctyna OnepaTtopa, K KOTopomy
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NoAKNIOYEHO JaHHoe obopyaoBaHue. B cnyyae 3ameHbl obopypoBaHus ABoOHeHTOM (a,
cnepoBatenbHO, M3MeHeHus MAC-agpeca) f4ocTyn K cet OnepaTtopa MoXKeT 6biTb HEBO3MOMKEH.
7.6. Oka3biBaemble OnepaTtopom TeaemaTnyeckme ycayrm cBasmn He npegHasHadeHbl ANa:

- nepegayum No cetTn nepesavm AaHHbIX FON10COBON MHPOPMALUM B pealbHOM BPEMEHMU;

- nonyyYeHunsa npmbbinm AGOHEHTOM.

- nepefayum AaHHbIX OT KAaCCOBbIX TepMMHaAN0B B Hanorosble cnyxbul nam O/,

- UCNONb30BAHWA WHbIX NPUNOXKEHWUIN, HeCcTabunbHoe coegMHEHWE C KOTOPbIMM MOXKET NoB/eyYb
npuinHeHne ABOHeHTy KaKoro-nmbo yCnOBHOrO WAW  PeanibHoro MaTepuanbHOro wu
HemaTepuanbHoro yuwepba.

7.6.1. OnepaTtop He Bo3MeLLaeT yobITKM ABOHEHTa, CBA3aHHbIE C UCMONb30BaHUEM YCAYT ANA Lenen,
YKasaHHbIX B N. 7.6, ecnu npu 3Tom YCAYyrM OKa3blBaUCb C COONOAEHMEM YCTAaHOB/IEHHbIX
nokKasaTenen Kayectsa n TpeboBaHMIM 3aKOHOAATENbLCTBA.

7.7. Npu wncnonb3oBaHun Ycnyr ABOHeHT o06sa3yetca cobawogaTtb cneayiouwlmMe YC/lIOBUS U
orpaHuyeHua:

7.7.1. Cobntopatb npasBuna MCNonb3oBaHUA MHPOPMALMOHHBIX pecypcoB cetn UHTepHeT (panee
-«CeTb»), yCTaHOBNEHHbIE BNAAAENbLAMM AN AAMUHUCTPATOPaMM STUX PECYPCOB.

7.7.2. He pacnpoctpaHate no Cetn uHbOpmaumio, pacnpocTpaHeHMe KOTOpPOM MNpPOTUBOPEYUT
AencTeytolemy 3akoHoaaTenbcTsy Poccuinckon Pegepaunn.

7.7.3. He nogkntoyatb ANA UCNONb30BaHMA Ycnyr obopyaoBaHMe U NporpaMMHoe obecrneyeHune, He
cepTndnympoBaHHoe B Poccum Hagnexxawmm obpasom.

7.7.4. He vcnonb3oBatb CeTb ANA pacnpOCTPAaHEHMA HEHY)KHOM MNOy4YaTento, He 3anpoLleHHOM
MHPOPMaLUM (CO34aHMA NN YYACTUA B CETEBOM LLYME - KCName»).

7.7.5. He ncnonb3oBaTb UAEHTUPUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl U T.N.) TPeTbUX
/ML, KPOMeE C/ly4aeB, Korga 3Tu nvua ynonHomoumnn AGoHeHTa Ha Takoe Mcnonb3oBaHue. B To ke
Bpema ADGOHEHT AOMKEH NMPUHATL Mepbl NO NPesoTBpaALLEHMIO MCNOAb30BaHMA pecypcoB CeTu
TPETBMMMU NINLAMM OT ero MMeHu (obecrneynTb COXPaAHHOCTb CBOWMX Maposied M MPOYUX Ko[oB
aBTOPM30BAHHOIO A0CTyNa).

7.7.6. He danbcndpunumposatb cson IP-agpec, MAC agpec cBoero OoKOHe4yHoro obopyaoBaHus,
agpeca, UCMNoNb3yemMble B APYIMX CETEBbIX NPOTOKONAX, @ TaKKe NPOYUYHO CNyKebHY0 MHPopmaLuio
npu nepegaye AaHHbIX B CeTb.

7.7.7. He ncnonb3oBatb HecyLwecTByrowme obpaTHble agpeca Npu oTNpaBKe 3/1EKTPOHHbIX NMceM 3a
WCKNIOYEHNEM C/ly4aeB, KOrga MCNonb3oBaHWE Kakoro-nmbo pecypca Cetv B ABHOM dopme
paspelwaeT aHOHUMHOCTb.

7.7.8. He ucnonb3osatb pecypcbl cetn OnepaTopa AaA NpeaocTaBAeHUA TpeTbMm AuLam ycnyr
Aoctyna K CeTn Kak KOMMepYeCKUX Tak M HeT, a TaKKe A1A NPonyCcKa ucxoaawero TpaduKka ot UHbIX
onepaTopoB 1 ceTer CBA3MN.

7.7.9. He ocywecTBnATb [eNCTBMA C LENbD W3MEHEHWA HAcTpoek 0b6opyaoBaHMA UK
nporpammHoro obecneveHns OnepaTtopa WAM UHble AENCTBUA, KOTOPble MOTYT NOB/eYb 3a cobon
cbown B ux paborte.

7.7.10. He ocywecTtBAATb NONbITKM HECAHKUMOHUPOBAHHOIO AOCTynNa K pecypcam CeTun, nposeaeHune
WAN y4yaCTue B CeTeBblX aTakax WU CeTeBOM B3/I0Me, 33 UCK/AOYeHMeM CnyyvaeB, Korga aTaka Ha
CeTeBOM pecypc NpOBOAMTCA C ABHOrO paspeleHna BAagenbua WMAM aaAMUHUCTPATOPA 3TOro
pecypca. B Tom uncne He ocyLwecTBAATh:
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- [encTBuA, HanpasB/ieHHble Ha HapyweHue HOpPManbHON (GYHKLMOHUPOBAHMA 3N1EMEHTOB
Cetn (KOMMblOTEPOB, APYroro 060PYyAOBaHMA WAM MNPOrPaMMHOro obecneyeHus), He
npuHaanexKawmx AGOHeHTy.
- [lencTBuA, HanpaBAeHHble Ha MOJlyYeHNE HECAaHKLUMOHUPOBAHHOIro AO0CTyna, B TOM 4ucie
npuBMnernpoBaHHoro, K pecypcy Cetn (KomnbioTepy, gpyromy o60pyA0BaHUIO UK
MHPOPMALMOHHOMY pecypcy), nocneaytouiee WUCNOAb30BaHME TAKOro A[0CTyNa, a TaKkKe
YHUUTOXKEHME UAn  moamduKauma nporpammHoro obecnevyeHMss WAM  AaHHbIX, He
npuHagnexawmux AOOHeHTy, 6e3 cornacoBaHua C BAageNbLaMW 3TOr0 MNPOrpPammHOro
obecneyeHuna NN AaHHbIX IMB0 aAMUHUCTPATOPAMM AaHHOTO MHPOPMALLMOHHOIO pecypca.
- Mepepayy Ha obopypoBaHMe CeTu beccmbicneHHoM wmam BecnonesHoit WMHOOPMaLUM,
co3gaiTe MapasuTHYK Harpysky Ha 370 obopyaoBaHue, B 06bemax, MNpeBblLAOLLNX
MWHMMaNbHO HeobxoguMmble ANA NPOBEPKU CBA3SHOCTUM W AOCTYMHOCTM OTAENbHbIX ee
3/IeMEeHTOB.
7.7.13. [MpuHATb Hagnexawme Mepbl NO TaKOM HACTPOMKe CBOMX pPecypcoB, KoTopas
npenAaTcTBoBasa bbl HefO06POCOBECTHOMY WMCNONb30BAHUIO 3TUX PECYPCOB TPETbMMM AULAMM, a
TaK¥Ke onepaTMBHO pearMpoBaTb NPU 0OHAPYHKEHUM Cy4aeB TaKOro MCNONb30BaHMS.
7.7.14. He npousBoauTb noaknawo4veHne K cetm Onepatopa 6e3 cornacoBaHua ¢ OnepaTtopom U
COOTBETCTBYIOLLEN PErncTpaLmMm AONOAHUTENbHBIX TPUOOPOB M YCTPOMCTB.
7.7.15. He ncnonb3oBatb Ycayrn o6pa3om, CO34a0WMUM YIPo3y HOPMaIbHOMY GYHKLIMOHUPOBAHUIO
CeTn 1 HopmanbHoM paboTe gpyrnx nonbsosatenen CeToblo.

8. CTOUMMOCTb YCNYT U NOPAAOK PACHETOB

8.1. Ctoumoctb Ycnyr onpegenserca BblOpaHHbIM TapudHbiMm naaHom (TMO). AGoHeHT BnpaBse
3aKa3aTb AOMNOJHUTENIbHbIE YCAYTU, NPEeAYCMOTPEHHbIE AEeMCTBYOWMM NpenckypaHTom OnepaTopa.
8.2. B ctoumocTb YcAyr y)Ke 3an0)KeHa apeHAHas nnata 3a ucnosb3oBaHue O6OpyaoBaHMA
Onepatopa u (unn) ABOHEHTCKOro TEPMMUHANA, ycTaHoBaeHHOro OnepaTopom.
8.3 Onnata Ycnyr no loroBopy ocyuiectsaseTca AGOHEHTOM eXXeMeCAYHO Ha YCA0BUSAX NpeaonnaThbl
(8 popme aBaHcoBbIX NnaTexkelt) B paamepe 100 (cTa) % exkemecAayHoM aboHEHTCKOM naaTtbl A0 1-ro
(nepBoro) uncna mecaAua, NnoanexKallero onnarte, BKAOYUTENbHO. Heonnata AGOHEHTOM CTOMMOCTU
ycnyr OnepaTtopa He AonyckaeTca, U Ha ocHoBaHuu n.1.3. n n.1.4. HacToAwMmMX [1paBuA, cumTaeTca
NPOCPOYKON NnaTexa.
8.4. MocTynawowue naaTexu 3aumcnarTca Ha Jinueson cyeT ABOHEHTa, C KOTOPOro MpouMcxoauT
CrNCaHMeE OeHENXHbIX CPeaCTB 3a NO/Ib30BaHUE Ycayramu.
8.5. CnucbiBaa cpeacTsa € AmMueBoro cyeta, OnepaTop, Bnpase:
- ocyw,ecTBNATb 6e3aKLenTHoe CnMcaHne CyMmbl abOHEHTCKOM NnaThl;
- ocyLwLecTBnATb 6e3akLenTHoe cnMcaHMe CTOMMOCTM COMYTCTBYHOWMX AONONHUTENbHbIX YCAYT,
3aKa3aHHbIX ABOHEHTOM, HECMOTpPA Ha TO, YTO ABOHEHT BHOCUA Ha INLEBOM CYET NNATEXKN B
KayecTBe aBaHCa 332 OCHOBHbIE YCAYIU.
8.6. OcyuwecTtBnas onnaty, AGOHeHT B 06A3aTeIbHOM NOpAAKe AO0NKEH YKasblBaTb HOMEpP CBOEro
JlnueBoro cyeTa, Ha KOTOPbIM NOSNEXKMUT 3a4NCNEHMIO ETO NAATEXK.
8.7. Hdopmauums o cnocobax onnatbl COAEPHKUTCA HA B JINUHOM KabuHeTe ABOHeHTa.
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8.8. OcywectBnana nnatexx depes 6aHKM, ABOHEHT NpMHMMaeT Ha ceba bpemsa pacxoaoB Ha ycayru
YKa3aHHbIX OpraHM3aumi U pUCK 334EPKKM 3a4MCNEHUA NNATENXKA HA nLLEeBON cyeT ABOHeHTa.

8.9. [aHHble Jlnuesoro cyeta ABGOHeHTa oTparkatotca B J/InuHOM KabuHeTe ABoOHeHTa. [aHHble
Nnuesoro cyeta 06HOBNAIOTCA B IMYHOM KabuHeTe ABOHEHTa He peXe 04HOro pa3a B CYTKU.

8.10. AGOHEHT camocToATE/IbHO CNeAnuT 3a CoCcToaHMemM cBoero Jlnuesoro cyeTa, obpalwasch B
NInyHbi KabuHeT AboHeHTa no aapecy: https://enicom.ru/personal/ Take y3HaTb cocCTOsiHME
nvuesoro cyeta ABOHEHT morKeT, obpaTmBwmKcb B oTaen Onepatopa no pabote ¢ aboHeHTamu
cornacHo n. 14.1.

8.11. Cuctema onnatbl ycnyr Bbibnupaetca AboHeHToM Ha ocHoBaHuK TI0.

8.12. Mpun BbibOpe abOHEHTCKOM CUCTEMbI ONNaTbl, CO AHA CMMCAHUA aBOHEHTCKOM MiaTbl ycayra
OoKasbiBaetcA A6oHeHTy B TeueHue 30 (Tpupuatv) KaneHgapHbix AHeW. B cooTseTcTBUMM C
BblbpaHHbIM TMO.

8.13. EcAam B MOMEHT CNMCaHMA CTOMMOCTU YCAyr CyMMmbl, cogepxKawenca Ha JlueBom cuéte
AboHeHTa, He xBaTaeT ANnA onnaaTbl YcAyr B COOTBETCTBUM C BblbpaHHbIM TMO, a Takke npwu
06pa3oBaHMM Ha JIMLEBOM cyeTe Hy/NeBOro, OTpuUATeNbHOro ocTaTKa, Onepatop Bhpase WU
NPUOCTAaHOBUTb OKalaHWe ABOHeHTy Ycnyr wam p[oxpatbca cPopmMMpPOBaHUA 3a[0NKEHHOCTU
aboHeHTa nepes OnepaTopom 3a ycnyru ceAsun He 6onee ogHon onnatbl no TMO u nocne 3toro
NPUOCTaHOBUTb OKa3aHWe ABOHeHTy Ycayr.

Hapnexawmm ysepomneHnem ABGOHEHTa O MNPUOCTAHOBNEHUM OKasaHuA emy Ycayr npwm
ncyepnaHMM ocTaTka cpeacTs Ha JIMLEBOM cyeTe ABMAAIOTCA AAHHble O COCTOAHMM ero Jinuesoro
cyeTa, KOTopble Bcerga AoCTynHbl ABOHEHTY B J/IMYHOM KabuHeTe AGOHEHTA (B TOM Ymcne JIMYHbIM
KabMHeT ocCTaeTcAa AO0CTyneH NpuU NPUOCTAHOBNEHUM OKaszaHua Ycayr). Kpome Toro, AGOHEHT B
obAsaTenbHoMm nopagke 6yaer yBeaoOMAeH O MNPUOCTAHOBNEHMM OKasaHMA emy Ycayr npwu
obpaweHnn AboHeHTa B oTaen Onepatopa no pabote c aboHeHTamu no TenedoHy.

8.14. NMpu npepgbasneHnn ABOHEHTOM OpUrMHaNA AOKYMEHTA, MNOATBEP)KAAIOLWLEro BHeCceHue
ABGOHEHTOM nnaTea, AOCTATOYHOro A GOPMUPOBAHUA MOJIOKUTENBHOrO OCTaTKa Ha JlMuesom
cyete, Onepatop obnasyeTcs HesameAIMTENIbHO 3aHECTM COOTBETCTBYIOWMUIN naaTexk Ha Jlnuesoi
cyeT AboHeHTa 1 BO30OHOBUTbL OKasaHue Ycnyr.

Mo 3aaBKke AboHeHTa OnepaTop NPOBOAUT AEeTaNM3aumio AaHHbIX Jinuesoro cyeta. MHPpopmaums o
npeaenax AeTtanvs3auuMm M CTOMMOCTM YCAYyrM MO AeTann3aumMn COAEPXKMTCA B AENCTByOWEM
npenckypaHte Onepartopa.

8.15. OnepaTtop MmeeT NpaBoO B OAHOCTOPOHHEM NOpPAAKE U3MEHUTb CTOMMOCTb OKa3blBaeMbiX
AboHeHTy Ycnyr, yBegommns 06 3Tom ABoHeHTa He meHee Yem 3a 10 (mecAaTb) AHeM B nopajke,
npegycmotpeHHom n. 14.3 HacTtoAawmx Mpasun.

8.16. Hapnexawum ysBegomneHnem ABGOHeHTa cuuTaeTcA nNybAMKauMA COOTBETCTBYHOLLEFO
yBEAOMNEHUA HA pecypcax, YKasaHHbIX B M. 14.3. AGOHEHT NpMHUMaeT Ha ceba 06A3aTenbCcTBO He
pexe Yem OAMH pa3 B Hegento obpallaTbcA K pasgeny HOBOCTEM MAM HA odUUMANbHOM calTe
OnepaTtopa MAKn rpynne B COUManbHOM ceTu BKOHTaKkTe muam B JInuHOM KabuHete A6OHeHTa, nMbo
nocewaTb MecTa aboHEHTCKOro 0bcnyKmMBaHuUA.

8.17. AB6oHeHT umeeT npaBo obpatutbca K OnepaTopy ¢ TpeboBaHMem BO3BpPaTa CPEACTB,
BHECEHHbIX MMW B KayecTBe aBaHCOBOro njate)a. Onepatop o06A3aH BepHyTb aboOHeHTY
HEeMCcnoab30BaHHbIA OCTAaTOK cpeAcTB He no3gHee 3 (Tpex) paboumx AHeM cCO AHA perncrpauuu
COOTBETCTBYHOLLETO NMCbMEHHOTO 3aABaAeHMUA ABOHEHTA.
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9. NOPAAOK YCTPAHEHUA HEUCNPABHOCTEM

9.1. MNpK BO3HMKHOBEHUW HEUCNPABHOCTEN, NPENATCTBYIOWMX NONAb30BaHWMIO Ycayramn, AGOHEHT
obpauwaetca B [pynny TexHMYeCcKon noanepkn aboHeHToB cornacHo n. 14.1.

9.2. Nonyuns 3aAaBKy ABOHeHTa O HeucnpasHocTM, OnepaTop OCYyLW,ECTBASAET ee perncrTpauuio B
TeyeHMe opaHoro pabouyero pgHA. B cnyyae, ecam npowusowna KpynHaa asapuint unm Asapws
MarucTpanbHOM MHUK CBA3KU (YKas3aHHble B N. 9.5), nybanMKyeTca HOBOCTb O aBapuMuM COrNacHo n.
14.3 0 BO3HMKLLEN aBapUKN U CPOKAX €€ YCTPaHEHMUSA.

9.3. Onepatop B CPOK He 6bonee 1 paboyero AHA Nocne perncTpaumm 3aaBkM oT aboHeHTa NpoBoAUT
ANArHOCTMKY HEMCNPaBHOCTM M coobliaeT ABOHEHTY NPUYMHY HEUCMPABHOCTM M NpegnonaraemMbii
CPOK yCTpaHeHUA. B cnyyae HEBO3IMOXMHOCTM WAM CMNOPHOM CUTYyaUMKM Ha 3Tane AWArHOCTUKMU
OnepaTtop npeanaraet aboHeHTy Bble3g, cneunanmcta K AboHeHTy. Bole3a cneunanncta Kk ABOHeHTY
nnaTHbI no Tapudpam OnepaTtopa.

9.3.1. NMpunbbIBWKNI K ABOHEHTY cneunannct TexHMYecKon noaaeprKku OnepaTopa gMarHocTUpyeT
NPUYMHY HEeUcnpaBHOCTM, coobwaeT O Hel B ycTHOM ¢opme AOGOHEHTY M no TenepoHy B
aboHEHTCKUI oTaen (TeXHUYeCKyto nogaep:Kky) Onepatopa.

9.3.2. B cany4yae, ecan HeucnpaBHOCTb Npou3owia no BuHe OnepaTopa M Haxo4UTCA B 30HE
oTBeTCTBEHHOCTM OnepaTopa, 3a MWCKAOYEHMEM cyvyaeB GM3MYECKOro paspylweHua u (nau)
HapyLWeHUa UenoCTHOCTU YCTaHOBAEHHOro y AGoHeHTa obopyaoBaHWs U KabenbHbIX ANHUIA
OnepaTopa, TO PEeMOHT npoucxoamuT 3a cdeT Onepatopa. 30HbI OTBETCTBEHHOCTM ADGOHEHTa M
OnepaTtopa yka3aHbl Ha caWTe OnepaTopa www.enicom.ru B pasgene [lomollb/pernameHt
TEXHUYECKON NoAaepKKU.

9.3.3. B cnyyae, ecnM HeMCcnpaBHOCTb HaXxOAUTCS B 30HE OTBETCTBEHHOCTM AOOHeHTa, B
obopypoBaHun AboHeHTa, B nporpammHom obecnedyeHnn ABOHEHTa, WAW HEUCNPABHOCTb
NPOMU30LLNA B CBA3M C HAPYLUEHWEM LLe/IOCTHOCTM KabenbHbIX IMHUNA, HAXOAAWMXCA HA TEPPUTOPUM
ABOHeHTa, UnM B pesynbTate PUIMYECKOrO U MHOrO BO3AENCTBUA Ha obopyaoBaHue OnepaTopa,
Haxoasuweeca Ha TeppuTopum ABOHEHTa, TO PEMOHT NPOUCXOAMUT 3a cyeT ABOHEHTa.

9.3.4. CneuManuct TexXHUYECKOM NOAAEP!KKM, MNOc/ne npoBeAeHUAs ANArHOCTUKU  MNPUYUH
HeucnpaBHOCTK, npegnaraet AboHeHTy noanucatb AKT O6cnegoBaHMA abOHEHTCKOM AWHUKU U
onpeaeneHns NPUYMH HemcnpaBHOCTU ob6opya0BaHUA aboHeHTa (aanee AKT), B KOTOPOM OTParKeHbl
YCTaHOB/IEHHbIE NPUYMHbI HEMCNPABHOCTMU.

9.3.4. AboHeHT o06na3aH noanucaTb AKT, MOCAe 4Yero Cneuuannct TEXHUYECKOW NOALEPIKKM
NPoun3BoAUT PaboTbl NO YCTPAHEHUIO HEMCNPABHOCTH.

9.3.5. B cnyyae HemMOTMBMPOBAHHOrO OTKa3a AOOHeHTa OT noAanucaHus AKTa, cneuuanuct
TEXHUYECKON NOoAdepPKKN OUKCMPYET TaKOM HEMOTMBMPOBAHHbLIM OTKA3s B TeKCcTe AKTa, W
OOHOCTOPOHHMM AKT npoBahgepa B 3TOM CAyyae ABAAETCA AOKYMEHTOM, MNOATBEPXKAANOLWMM
OKasaHue NNaTHOM yCAyru no Bblesay K ADOHEHTY M ANarHOCTUKE HEUCNPABHOCTW.

9.3.6. B cnyyae HemMOTMBMPOBAHHOrO OTKa3a AOGOHeHTa OT noanucaHusa AKTa, cneuuanuct
TEXHWUYECKOWN NOAAEPKKN HE BbINONHAET paboTbl N0 YCTPAHEHMIO HEUCMPABHOCTM.

9.4. HopmaTmBHbIN CPOK yCTPaHeHUA HENCNPaBHOCTEN, BO3HUKLLMX no suHe Onepatopa
N NPenATCTBYIOLWMX NO/Ib30BaHUIO Ycnyramu, coctaBnseT He 6onee 3 (Tpex) paboumx gHel co gHA
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npoBeaeHNs AMArHOCTUKM abOHEHTCKMM OTAENOM Mnocne MocTynsieHns obpauweHua ABOHeHTa o
HemncnpaBHOCTM UM Bonee No npegBapuUTeIbHOMY COr1aCOBaHMIO C ABOHEHTOM.
9.5. B cnyyae ecnm HeucnpaBHOCTb Bbl3BaHa KPYMHOM aBapuel Ha ceTm csAsn OnepaTopa,
3aTparmBalowen 6onee oaHoro aboHeHTa (aBapusA Ha MarucTpasbHbIX JIMHUAX, CTaHLMOHHOM
0bopyAoBaHMM U T.N.) AMArHOCTMKA NPOBOAMUTCA B MAKCMMa/ZIbHO BO3MOXHbIN CPOK, M OnepaTop
HesameanTeNIbHO NPUCTYNAET K IMKBMAALMN aBapun.
HopMaTuBHbIM CPOK YCTPAaHEHMA KPYMHbIX aBapUin COCTAaBAAET:

- aBapwuA CTaHUMOHHOro (y3/10B0ro) o6opyaoBaHuA - B CPOK He 6onee 5 paboumnx aHew;

- aBapuA MarncTpanbHOM NMHUK CBA3M - B CPOK He bonee 30 pabounx aHen.
9.6. ABboHeHT 06Aa3aH oKa3biBaTb OnepaTopy coAencTBMe B YCTPAHEHUN HEMCNPABHOCTEN W aBapuid,
npousoLlweawmnx Ha y4yacTke cetn OnepaTopa, PacnosoXKeHHOM B npegenax MHOMOKBapTUPHOrO
Aoma, rae ABOHeHTy OKasbiBatoTca Ycnyru, nytem obpalweHua OT CBOero MMEeHM B OpraHbl
ynpaB/ieHNA MHOTOKBAPTMPHOIO A0Ma C Npocbboi oCyLecTBUTb A0ONYCK COTPYAHWKOB OnepaTopa B
HeXXWnble NOMeLLEHNS AAHHOTMo AOMa WM (MAK) KPOBAK C LEeNblo YCTPAHEHUA HEeMCnpaBHOCTEN Ha
CeTu CBA3MN.
9.7. B cnyyae HapyweHua OnepaTopom HOPMATUBHbIX CPOKOB YCTPAHEHMA HEUCNPABHOCTEN U
aBapuit OnepaTop HeceT OTBETCTBEHHOCTb 3@ HEOKa3aHWe NMbo HeHagneKallee okasaHue Ycnyr B
nopsake, onpeaeneHHoMm Hactoawmmm Mpasunamu.

10. NPABA U OBA3AHHOCTU ABOHEHTA

10.1. A6oHeHT 0ba3yeTcA:

10.1.1. MpepocTaBnATb 3a CBOW CYET COOTBETCTBYIOLLEE MO/Nb30BaTe/IbCKOE (OKOHEeYHoe)
obopynoBaHue, obecneunBaTb Hannune B nomeLLeHumn ABOHeHTa aboHeHTCKOM
pacnpenennTenibHOM CUCTEMbI, ecan npeaocTaBieHne obopyaoBaHMA M MOHTaXK aboHEHTCKOWM
pacnpegenuTtenbHom cuctemol OnepaTopom npeaBapuTenbHo He byaeT cornacosaHo CTopoHamu.
10.1.2. NUcnonb3oBaTb YcnyrM cBoeBpeMeHHO U B NOAHOM obbeme, B cooTBeTcTBum ¢ n. 1.3. n 1.4
HacToawwmx Mpasun, c yyetom TpeboBaHMI AEMCTBYIOLLErO 3aKOHOAaTeNnbCTBa PO..

10.1.3. PerynapHO npoBepATb COCTOAHWEe cBoero JlMueBoro cyeta W MnoAnep)KuBaTb ero
NONOXKUTENbHbIA 6anaHC NyTem CBOEBPEMEHHbIX aBaHCOBbIX NnaTtexewn. [poBepATb Hanuuune
yBegomneHuit Onepatopa, OTHOCUTENIbHO M3MeHeHUAa TMNO, NPUOCTaHOBAEHUA YCAYT, NPOBEAEHMUA
npodunakTUYecKkmx paboT Ha ceTH CBA3KU U T.N.

10.1.4. Mpwn wucnonbzoBaHuM Ycayr cobaogatb nNpaBuia U OrpaHUYEHUs, NpeaycCMOTPEHHbIe
HacToAwmMMM Mpasunamu.

10.1.5. He noakntouyaTb K abBOHEHTCKOW AWHUM 0OOpyAOBaHME, KOTOpPOe He COOTBeTCTBYeT
YCTaHOBNEHHbIM TPebOoBaHMAM MM NONb30BaTENbCKOE (OKOHEYHOEe) 060pyA0BaHME TPETbUX UL,
10.1.6. CopeprkaTb B WMCNPABHOM COCTOAHMW QAOOHEHTCKYIO JIMHUIO W MNONb30BaTe/IbCKOe
(okoHeuHoe) obopynoBaHune U (UnKM) ABOHEHTCKMA TEPMUHAN, HAaXoAALWMECA B NOMELLLEHUU U (Uan)
Ha CTeHe, Kpbllle, APYrMX MecTax YCTaHOBKW Ha Tepputopum ABGOHEeHTa, a TaKkKe cobnatogaTtb
npaBuaa sKkcnayaTaumm sToro obopyaoBaHUA.

10.1.7. YcTpaHATb 3@ CBOWM CYeT NPEenATCTBUA, OKa3lblBaloLWMe HeraTMBHOE BO34ENCTBME HaA
TEXHUYECKYIO BO3MOXHOCTb NpeaocTaBneHma ABOHEHTY AocTyna K cetu cBasu OnepaTopa nocne
cornacoBaHuA ¢ OnepaTtopom.
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10.1.8. OkasbiBaTb OnepaTtopy coaencTtBMe B MNONYYEHMM OT OpPraHOB  ynpaBaAeHUA
MHOTOKBapTUPHbIM AOMOM pa3peleHns Ha AONycK B AOM COTpyaHMKoB Onepatopa A4nA
nposeseHna paboT Ha ceTn cBA3M.

10.1.9. Coobuwate OnepaTtopy B CPOK, He npesblwatowmnii 60 AHEN, 0 NpeKpaLLeHMn CBOEero npasa
BNaAeHUA U (MAK) NONb30BAHUA NOMELLEHUEM, B KOTOPOM YCTaHOB/IEHO 060pyA0BaHME, a TaKKe 06
M3MEHEHMWN MACMOPTHbIX AAHHbIX, @ TaK e pamuamm (MMeHW, OTYeCTBa) U MecCTa XKUTEeNbCTBa,
KOHTaAKTHbIX AaHHbIX A/1A CBA3M C abOHEHTOM Takux Kak email u (unm) TenedoH .

10.1.10. Cobntopath nopsaaoK ysegomaeHua OnepaTopa 0 HEUCNPABHOCTAX.

10.1.11. 3a cBOM cyeT npeanpUHMMATL Mepbl MO 3awmte cobcTBeHHOro ob6opyaoBaHUA
(nepcoHanbHOro KomnbtoTepa) OT BO3AENCTBMA BPEAOHOCHOrO NporpaMmHoro obecneyeHusa, a
AboHeHTCcKoro TepMuHana OnepaTtopa OT QaKTOB BaHAa/M3Ma W HECAHKUMOHWMPOBAHHOIO
OnepaTopom NOAKNHYEHMSA K NH0ObIM YCTPOMCTBAM.

10.1.12. MpenATcTBOBaTb PACAPOCTPAHEHUIO CNama M BPeAOHOCHOro nporpammHoro obecnevyeHus
€O cBOEero aboHEeHTCKOro TepMuHana.

10.1.13. He wu3meHsTb 6e3 npeasapuTenbHoOro cornacosaHua ¢ Onepatopom MAC-agpec
OKOHe4yHoro obopyaoBaHuMAa U (MNM) ceTeBol KapTbl ABOHeHTa. HelameanntenbHo yBegOMANATb
OnepaTopa 0 3ameHe OKOHeYHoro obopyaoBaHMAa U coobwatb MAC-aapec HoBoro obopyaoBaHus,
nogKkntoyeHHoro AGoHeHTOM K ceTu cBA3n Onepatopa.

10.1.14. O6ecneuymBaTb KOHOUAEHLUMANBbHOCTb MNPUCBOEHHbIX ABoHeHTY WAeHTUOUKALMOHHbBIX
OAHHbIX.

10.1.15. BbINONHATb MHble 06A3aHHOCTH, NPeAYCMOTPEHHbIE HAcToAWMMM [MpaBunamu.

10.1.15. BepHyTb Onepatopy obopyaoBaHue nepegaHHoe AGOHEHTY B ULEAAX BbINOJHEHMUA
Jorosopa B caiy4yae ero npexkpalLeHus.

10.2. A60HeHT Bnpase:

10.2.1. OTKasaTtbcs B Atoboe Bpema B OAHOCTOPOHHEM NOpPAAKe OT UcnonHeHus [loroBopa, Kak B
LEeNOM, TaK U B YaCTM OTAE/bHbIX YCAYT NPU YCAOBUM ONNATbl paKTUYECKU NOHECeHHbIXx OnepaTopom
CBA3M PacxoA0B No OKa3aHMo ABOHEHTY yCayr CBA3MW.

10.2.2. l3meHUTb nepeyeHb ycnyr u (uam) BbibpaTb MHOM, cornacoBaHHbIM ¢ Onepatopom, TMO Ha
ycayru.

10.2.3. OTKasaTbcA OT onnaTtbl He NpeaycMoTpeHHbIX [JoroBopom ycnyr CBA3W, NpeaocTaB/ieHHbIX
AboHeHTy 6e3 ero cornacus.

10.2.4. HasHayatb no cornacoBaHuio ¢ OnepaTopom HOBble CPOKU OKas3aHWA YCAYyr CBA3M, eCc/au
HecobntofeHNe YCTAaHOBNEHHOTO CpoKa 6bi1o0 obycnoBneHo 06CTOATENBCTBAMU HEMPEOAONMMON
CUAbI.

10.2.5. TpeboBaTb BO3BpaTa CpeacTB, BHECEHHbIX B KAYeCcTBE aBaHCa, B MopAgKe,
npeaycMoTpeHHOM HacToAawmumu Mpasunamu.

11. NPABA 1 OBA3AHHOCTU OMNMEPATOPA
11.1. Onepartop obasyeTca:

11.1.1. ObecneuynBatb ABOHEHTY BO3MOMKHOCTb MNOJIb30BaHWA Ycayramm 24 4yaca B CYTKW, 3a
WUCKNIOYEHWEM NepuoaoB NPOBEAEHUSA PEMOHTHbIX paboT B nopsagke, npeaycCMOTPEHHOM
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HacToAwMMKM [paBuiaMu, a TaKXKe B Cayyae OTCYTCTBMA onnatbl aboHeHTOM Ycnyr B TeyeHue
oaHoro 1 6onee PacyéTHbIX NepnoaoB noapaai.

11.1.2. OcywecTBnATh MHGOPMALMOHHO-CNPABOYHOE obcnyxmBaHne AboHeHTa ¢
MCcNosab3oBaHMEM aBTO MHGOPMATOPOB UAN MHGOPMALMOHHbLIX CUCTEM cornacHo 14.3.

11.1.3. YcTpaHATb B YCTAHOB/NEHHblE CPOKM HEUCMPABHOCTM HA 0b6opyaoBaHMKM oOnepaTopa,
NpenATCTBYIOLWME NONb30BAHMUIO YC/yramm CBA3M.

11.1.4. HasHayaTb MO cornacoBaHuMto ¢ ABOHEHTOM HOBbLIWM CPOK OKa3aHWMA YCAyr CBA3W, ecau
HecobtogeHMe cpoka bblno 0bycnoBneHO 06CTOATENBCTBAMU HENPEOAOINMOIM CUBI.

11.1.5. Cobntogatb TaliHy CBSI3M 3@ UCK/AOYEHMEM CayyaeB, NpenycMOTpPeHHbIX deaepanbHbIMM
3aKoHamu Poccuinckom dPegepaunm.

11.1.6. Bect nnuesble cyeTa ABOHEHTa, Ha KOTOPbIX OTParkaTb MOCTYM/IEHUA cpeacTB oT ABOHEHTa,
a TaK)Ke CBOEBPEeMEeHHOe CNMcaHme 3TUX CPeACTB B CYET ONIaTbl OKa3aHHbIX ABOHEHTY yCAayr.

11.1.7. CBoeBpeMEHHO 3a4ucNATb nnaTexkum AOOHeHTa Ha JlMueBble cyeTa B COOTBETCTBMU C
NopAAKOM PacyeToB, onpeaesieHHbIM HacToAwMMK MNpasmunamm.

11.1.8. N3Bewatb AboHeHTa U (MnK) nonb3oBaTeNs Ha pecypcax 3 n. 14.3. 06 usmeHeHnun Tapndos
n (nan) TNO gna onnatbl TeneMaTUYECKUX YCAYr CBA3M He MeHee Yyem 3a 10 gHel 40 BBepeHMUA
HoBbIX Tapudos u (nnm) TNO.

11.1.9. Bo306HOBUTb OKasaHWe ycayr cBaA3M ADOOHEHTY cO AHA NpeaocTaBAeHUA [O0KYMEHTOB,
noATBEPKAAIOLWMX BHECEHNE COOTBETCTBYIOLLEro NiaTea (B c/lly4yae NPMOCTAHOB/IEHUA OKa3aHuA
ycnyr) nnbo yCTpaHeHMA HapylweHWi, AonyweHHbIX ABGOHEHTOM U MNOCAYXUBLIMX NPUUMHOMN
NPUOCTAaHOBNAEHMA OKa3aHuA Ycayr.

11.1.10. BbINONHATb MHble 06A3aHHOCTH, NPeAYCMOTPEHHbIE HAcToAWMMM [MpaBunamu.

11.2. Oneparop Bnpase:

11.2.1. MpunocTaHaBAMBaATb OKas3aHMe ycnyr ceBA3M AOOHEHTYy B Cayyae uMcyepnaHuA cpeacTB Ha
Nnuesom cyete AboHeHTa, HapyweHua ABoHeHTOM TpeboBaHMI, NpesyCMOTPEHHbIX JOroBopom,
HacToAwmMMM Mpasrunamm, MHbIMU OKYMEHTAMMU, ABNAIOLMMMNCA HEOTbEMAEMOW YacTb [loroBopa, a
TaK¥Ke B CNy4anx, yCTaHOBNAEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumm.

11.2.2. OcywecTBnaTb OrpaHUYeHWe oTAe/IbHbIX AeWACTBUIA ABOOHEHTa, ecnu Takue AencTeuma
C034310T Yrpo3y AN HOPMabHOTO PYHKLUMOHMPOBAHUA CETU CBA3M.

11.2.3. MopyuunTb TpeTbemy AunLy 3akatoyaTtb Jorosop oT umeHn OnepaTtopa, a TakXKe OCyLecTBAATb
pacyeTbl ¢ AbBOHeHTOM OT MMeHn OnepaTtopa.

11.2.4. N3meHATb B OAHOCTOPOHHEM nopAake Tapudbl u (nm) TNO ans onnatbl YCAYr CBA3M Npu
YCNOBUM nNpeaBapuUTeNnbHOro yesegomneHua AOOHEHTa B CPOKM M MNopsaKe, YCTaHOB/EHHble
HacToAwmMMmM [MpaBunamm M 3aKoHoZATenbCcTBOM Poccuiickon degepaummn, ¢ NpesocTaBieHUEM
ABGOHEHTY BO3MOMHOCTM OTKa3aTbCs OT AajibHelWwero MCcnonb3oBaHWsa Ycayr npu Hecornacum c
U3MEHEHMAMM.

11.2.5. lpuocTaHaBaMBaTb OKasaHWe ycayr cBsA3v AGOHeHTY B c/ay4ae ecaM B npolecce
npeaocTasneHma ycayr no [orosopy nponana TexHWUYecKasa BO3MOXHOCTb MpenocTaBneHmsA
ABOHeHTy aocTyna K cetu ceasn OnepaTtopa unu MNpamas BUAMMOCTb NO NPUYMHAM, HE3ABUCALLUM
ot OnepaTopa.

11.2.6. OTKasaTbcA B OAHOCTOPOHHEM MOpAAKe OT HacToAwero [JoroBopa Kak B LLeAOM, TaK M B
YacTh OTAENbHbIX YCAYT B CAy4aaX, YKa3aHHbIX B HacToAwWwmx lMpasunax.
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12. OTBETCTBEHHOCTb CTOPOH

12.1. OrBetcTBeHHOCTb Onepartopa
12.1.1. 3a Heucno/sHeHMe WM HeHagnexallee WcnonHeHWe obAasatenbcts OnepaTop HeceT
OTBETCTBEHHOCTb Nepes AGOHEHTOM B CleAyOLNX CNyYanX:
a) HeoKasaHWe WAN HeKayeCcTBEHHOE OKasaHuMe Ycayr, B TOM u4MCie B pesynbraTte
HeHaA/1exKallero coaeprKaHna ceTu CBA3N;
6) HapyLeHue TaltHbl UHGOPMaLMK, NepesaBaemMoi No CETU CBA3W.
12.1.2. B cnyvyae HeOKas3aHWA UAM HEKAYECTBEHHOro OKalaHuA Ycnyr no BuHe Onepatopa AGOHEHT
Bnpase NnoTpeboBaTb BO3BpaTa Ha J/IMLLEBOM CYET CPeACTB, CNMCaHHbIX ¢ JINLEeBOro cyeTa 3a nepuoga,
KOrga OTCYTCTBOBAJia BO3MOMHOCTb BOCMO/Ib30BAaTbCA TakMMW Ycnyramu. HeokasaHue Ycnyr B
npegenax HOPMATUBHbIX CPOKOB YCTPAaHEHUA HEUCMNPAaBHOCTEM M aBapwuii, YCTAHOBIEHHbIX
HacToAwmmm [paBunamm, He ABNAETCA HeOoKaszaHWem YCAyr B CMbICNE HACTOALWEro MyHKTa.
OnepaTtop HeceT OTBETCTBEHHOCTb COM/1IACHO HACTOALLEMY NMYHKTY NPU YCNOBUU, YTO MM HapYLUEHDbI
HOPMATUBHbIE CPOKU NKBMOALMN HEMCNPABHOCTEN N aBapUiA.
12.1.3. B cnyyae HapyweHua OnepaTopom TalHbl MHOpPMaLUKM, NepesaBaemMol MO CeTU CBA3M,
Onepatop no TpeboBaHUo ABOHEHTa BO3MeLLaeT NPUYUHEHHble 3TUMKU AeNCTBUAMU ABOHEHTY
ybbITKM. Nocne aoKkasaTenbcTBa PpaKTa TaKoro AencTBUs co CTOpoHbl Onepatopa AGOHEHTOM.
12.1.4. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a:
- 33 aenctena ABOHEHTa NPM NCNOb30BAHMM TeIEMATUYECKUX YCAYT CBA3MK;
- 32 KQYeCTBO, CoAEep)KaHMe, COOTBETCTBME AEMCTBYIOLLEMY 3aKOHOAATENbCTBY MHGOPMAaL MK,
nony4yeHHOM UK nepepaHHo ABOHeHTOM nocpeacTBoOm YCayr;
- 33 MCnonb3oBaHMe ABOHEHTOM NAaTHbIX YCAYr APYrMX OpraHM3auui, K KOTOPbIM OH
noay4Ymnn AoCTyn NocpeacTBom Ucnosb3osBaHma Yeayr OnepaTtopa;
- 33 HeratTuMBHble ¢MHaAHCOBble nocneacTena gna ABOHeHTa MpW MCNOAb30BaHMA Ycayr
OnepaTopa.
12.1.5. O6cToATENbCTBAMM, WCKAOYAKOWMMW OTBETCTBEHHOCTb Onepatopa 3a HecnocobHOCTb
Ab6oHeHTa Noab30BaTbCA Ycayramu v (Mnm) npuunHeHne ABOHeHTY YObITKOB, ABAAIOTCA:
- HapyweHue, He no BWHe OnepaTtopa, paboTbl o0b6opyaOBaHUA M (MAM) NPOrPAMMHOTO
obecneyeHna AOOHeHTa, B TOM 4ucne B pe3y/ibTaTe WX HEeHagNeXKalen HACTPONKu
ABOHEHTOM MW TPETBUMU NIULLAMMU;
- HECAHKLMOHNPOBAHHbIM AOCTYN TPETbUX NNL, K aBOHEHTCKOMY TEpMUHaNy (KomnbioTepy)
AboHeHTa, NPOHMKHOBEHME HAa aDOHEHTCKUIA TepMUHAN BPEAOHOCHbIX NMPOrpamm;
- UCMO/Ib30BaHKeE TpeTbUMK NAnuamm NaeHTUPUKALMOHHbIX AaHHbIX ADOHEHTa, MHbIX IOFMHOB,
naponei, KOAOB aBTOPM30BAHHOIO A0CTyna AGOHEeHTa;
- HexenatenbHaa Ana AOGOHeHTa nepefaya BXOAALWEro UM mUcxogdAwero TpaduKa,
npousoLeawan no NpUYMHam, YKasaHHbIM BbiLLE;
- npoBeaeHne OnepaTopom paboT No ycTpaHEeHMIO HEMCMPABHOCTEN AWM aBapuii B npeaenax
CPOKOB, NPeayCMOTPEHHbIX HacToAWMMHM MNpasunamm;
- HapylweHWe 3NeKTPOCHabXeHWs B AOMe, r4e pacnosioXKeHo nomelwieHue AOGOHeHTa, B
KOTOPOM OH NOAb3yeTcA Ycayramu;
- BEeNCTBMA U peLIeHNA OpraHoB YNpaBAeHMA MHOFOKBAapPTUPHbIM A4OMOM, F4e Pa3MeLleHa CeTb
cBasn OnepaTtopa, NpenaTcTByoWmMe UcnoaHeHnto Onepatopom cBoux 06a3aTenbCcTB (B TOM
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yncse orpaHMYEHne 4ocTyna CoOTPYAHMKOB onepaTopa B AOM ANA NPOBEAEHUS PEMOHTA CETU
n obopyaoBaHUA CBA3K);

- CHMXEeHMe KayecTBa paboTbl AMHMIA CBA3M, WHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHbIX
ceTel M pecypcosB, NPeAoCTaBAAEMbIX TPETbMMWU /MLAMW BHE 30Hbl OTBETCTBEHHOCTU
Onepatopa.

12.2. OtBeTcTBEHHOCTb ABOHEHTA
12.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb Nepea OnepaTopom B CAeAYHOLWMX CAyYanX:
a) HeonnaTa, HeMoJ/IHaA UM HecBoeBpemMeHHas onnarta YCayr;
6) HapyweHWe NpaBWA 3KCNAyaTaLUM MNONAb30BaTeNbCKOro (OKOHeyHoro) obopyaoBaHusa U
(nnn) aboHeHTCKOro TepmuHana (B TOM 4YMcAe HapylleHWe 3anpeTa Ha MoAK/AYeHue
NoNb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHWMA, He COOTBETCTBYIOLLEro YCTaHOB/IEHHbIM
TpeboBaHMAM W NoAKAOYEeHMe o0b6opyaoBaHMA TPeTbUX AKL), COBeplueHMe AeNCTBUN,
NPUBOAALLMX K HapyLLUeHU0 GYHKLMOHMPOBAHUA CPeACTB CBA3M U ceTu cBA3n OnepaTtopa.
r) He Bo3BpaT obopyaoBaHWA, nepeaaHHoro ABOHEHTY ANsA NpeaoCcTaBAEHWUA YCAYyr Mo
[lOroBopYy.
12.2.2. B cnydae HeonnaTbl, HEMOAHOW WAN HecBoeBpeMeHHOW onnatbl Ycayr AGOHeHT, no
TpeboBaHMo Onepatopa, ynnauymsaer Onepatopy HeycTolKy B pa3mepe 1 (oaHOro) npoueHTa
CTOMMOCTU HEOM/Ia4YeHHbIX, OMIa4YeHHbIX B HEMO/JIHOM 06BbEME, UM HECBOEBPEMEHHO OMIavyeHHbIX
YCNYr 33 KaXAbld AeHb NPOCPOYKU BMAOTb A0 AHA MNOraweHus 3aA0/MKeHHOCTU, HO He bonee
CyMMbl, NoANiexXaller onnaTe.»

12.2.3. B c/ny4ae HapyweHusa nNpaBua 3KcnayaTauunm obopyaoBaHMA W (MAM) abBOHEHTCKOro
TEPMWHANA, COBEpLUEHME AOENCTBUM, NMPUBOJAWMX K HApPYWeHU0 YHKLMOHMPOBAHWUA CPeacTs
cBA3M M ceTu cBA3n Onepatopa, OnepaTop BnpaBe 06pPATUTLCA B CyA C MCKOM O BO3MELLEHWUM
yObITKOB, MPUYNHEHHbIX TAKUMU AeNcTBMAMM ABOHEHTa.

12.2.4. B cnyyae He Bo3BpaTa obopyaoBaHUA nepesaHHOro AGOHEHTY ANA NpeaoCTaBAEeHUA yCayr
no gorosopy, Onepatop Bnpase 06paTUTLCA B CyA, C UCKOM O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
TakMMK genctenammn AboHeHTa.

12.2.5. B cnyyae oTKka3a ABGoHeHTa OT on/jaTbl MCMO/Ab30BaHHbIX Ycayr, Onepatop UMeeT npasBo
B3bICKaTb ¢ ABOHeHTa 33a[0/1KEeHHOCTb B cyaebHOM nopagKe, nepepatb MpaBa MO B3bICKaHMUIO
fonroB ¢ ABOHeHTa TpeTbMM nuuam, AMbo BOCMONb30BaATbCA NOObIM MHBIM He 3anpeLLeHHbIM
AEeNCTBYOLMM 3aKOHOAATENbCTBOM CNOCOBOM UX B3bICKAHUA

12.2.6. ABOHEHT, OTKa3aBLIMKCA OT aKuenTa U3MEHEHWA YCNOBWWA, WAU U3MEHEHUA CTOMMOCTU
TapupHOro nnaHa, cCYNTaeTcA OTKA3aABLIMMCA OT UcnonHeHua Jorosopa.

12.3. O6¢cToATEeNbCTBA HENPEOAO/TMMOWM CUIBI

12.3.1. CTopoHbl 0CBOHOXKAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHWE WM HeHaa/exKallee
ncnonHeHne 0653aTeNbCTB, €C/IU AOKANXKET, YTO UX HEUCMOJIHEHWNE UM HEHAAIeXKallee NCNONHEeHNe
NPOU30LWN0 BCNeACTBME AENCTBMA 0OCTOATENbCTB HEMNPeogoNMMOM CUAbI UAW NO BUHE ApYyrow
CTOPOHBbI.

12.3.2. ObcToATenbCTBAMU HENpPeoaonMmMon cuibl CTOPOHbI MPU3HAT: CTUXUIKHbIE b6eacTBuS,
NnoXapbl, TEXHOrEHHbIE aBapuM U KaTacTpodbl, aBapUM Ha FOPOLCKUX UHIKEHEPHDBIX COOPYHKEHMUAX U
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KOMMYHMKaLMAX, MaccoBble 6ecnopsaaKku, BOEHHble AeNcTBUA, OYHTbI, rparkAaHCKME BOJHEHMA,
3a6acTOBKM, OENCTBMA U pelleHMA OPraHoB BAACTW, OPraHOB YMpPaB/JEHWA MHOTMOKBAPTUPHbLIMM
AOMaMK, B KOTOPbIX PAcno/sioXKeHa ceTb €BA3M Onepatopa, UHble 06CTOATENBCTBA OOBEKTUBHO
npenAaTcTeytowme ucnonHeHnto CTopoHamm cBomx obsasatensct8 no Jorosopy, TO ecCTb
Yype3BblyaliHble U HENPeoAO/IMMbIe NMPU AaHHbIX YCNOBUAX OBCTOATENbCTBA, HACTyNMBLUME Mocne
3aKkntoyeHuna lorosopa.

13. MIPUOCTAHOB/IEHUE, U3MEHEHMWE YC/10BUIA, O4HOCTOPOHHWIA OTKA3 OT OKA3AHMA
YCNvr

13.1. AboHeHT BnpaBe B ntoboe BpemMs B O4HOCTOPOHHEM MOpPALKE OTKa3aTbCA OT YCAyr Kak B
LUeNoMm, TaK M B 4YacTU OTAENbHOW yCayrM nNpu yCnoBUW onaaTbl UM MNOHeceHHbIXx OnepaTopom
pacxonoB MO OKasaHuo ABoHeHTy ycayr. OnepaTtop npekpawaer okasaHue AGOHeHTy Ycnyr He
nosaHee cneayowero paboyero AHA CO AHA PerncTpauumn NMcCbMeHHOro 3aasneHna AboHeHTa 06
OTKase. ABOHeHT 0bA3yeTcA He no3gHee cneaytowero paboyero co gHA nepenayn 3aasneHus ob
OTKa3e CBOMMM CUIaMM U 3a CBOM CYET BO3BPATUTL (A0CTaBMTb B opuc OnepaTtopa) obopyaoBaHue,
npeaoctaBneHHoe emy 411 NoAb30BaHUA Ycayramu.
13.2. ABGOHEHT BMpaBe NeperTU Ha MHOW COrnacoBaHHbI ¢ Onepatopom TMO nytem noaauyu
3anaBku. MepeBos AbBoHeHTa Ha HoBbi TMNO ocylecTBNAAETCA NOCPeACTBOM Nogayn 3asaBKM MO
TenedoHy TEXHUYECKOW noapepkku OnepaTtopa M OCYLWLEeCTBAAETCA CO cnepytowero PacyeTHoro
nepuoga. OnepaTop BnNpase oTKa3aTb ABOHEHTY B nepesoge HA HOBbIN TMO B cayvyae HapylweHUs
AboHeHTOM nonoxeHuit [orosopa, HacTtoAwmx [lpasua, WA OTCYTCTBUMA  TEXHUYECKOM
BO3MOHOCTH..
13.3. Mo uHmnymaTtnee Onepatopa [OroBOp MOMKET ObITb PACTOPrHYT B OAHOCTOPOHHEM NOpAAKe KaK
B LE/0OM, TaK M B 4acTU OTAENbHOW YyCAYyrn B CAydYae He ycTpaHeHuA ABOHEHTOM HapyleHus
ycnosuit [oroBopa, HactoAwwmx Mpasun unm TpeboBaHWIA AENCTBYIOWEro 3aKOHOAATENbCTBA B
TeyeHne 6 mecAuUeB C AaTbl HanpasaeHua ABGoHeHTy OnepaTopom NMUCbMEHHOro yBeAoM/eHUA (B
TOM 4uCNe B 3/1EeKTPOHHOW ¢dopme Mo agpecy e-mail/yepes J/IMUHbIN KabUHET) O HamepeHun
NPUOCTAaHOBUTb OKa3aHMe YyCAyr Mo NPUYNHE JAHHOTO HapyLUEHUA.
13.4. Onepatop BnNpase, MMCbMEHHO yBeAoMnB ABOHEHTA, B OAHOCTOPOHHEM NOpPAAKE OTKA3aTbCA
oT JloroBopa KakK B LLe/IoOM, TaK U B YaCTU OTAE/IbHOM YCYTU B CAyYanX:

- 3anpeTa OPraHoOB yMNpaB/ieHUA MHOFOKBapTUPHbIM AOMOM, B KOTOpom ABOHeHTY

OKa3blBalOTCA YCNYIN, HA AaNbHeNlee pasmelleHMe UKW FKCNAyaTaumio B STOM AOMe CeTu

cBasn OnepaTtopa;

- MOHYAEeHMA OpraHoOM ynpasaeHMUAa MHOTOKBapTUPHbIM gomom OnepaTopa BHOCUTL NAaTy 3a

pasmelleHue ceTn CBA3U B AaHHOM AOMe

- McyesHoBeHMe He no BuMHe Onepatopa MMmelOWenca paHee, B MOMEHT NOAKNHYEHMUS,

TEXHWUYECKOWN BO3MOXKHOCTU OKa3aHWUA YCAYr CBA3M.

Mpwn Takom oTKase Onepatop Bo3BpaliaeT AGOHEHTY HEWCMNO/Ib30BaHHbIM OCTAaTOK aBaHCOBOTO
nnaTe)ka, a TaKXKe, MPU HaIMYMU NPEeAyCMOTPEHHbIX 3aKOHOM OCHOBAHWK, BbIMNAAYMBAET WHbIE
NpeAycCMOTPEHHbIe 3aKOHOAAaTeIbCTBOM KOMMEHCALUMN.
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14. NPUEM OGPALLEHUI U YBELOM/IEHUA ABOHEHTOB.

14.1 Npuem obpauieHnint ot AGBOHEHTOB 1 yaaneHHoe 06CcnyKMBaHWE OCYLLECTBAAETCA CNeLyOWNM

obpaszom:
1. TenedoH TexHMYeckom nogaep*Kku +7(4012) 30 05 05 ¢ 10 ao 16 yacos B paboune AHMW.
2. ObpaweHna yepes oduuMaANbHYyO  rpynny B  couManbHonm cetu  BKoHTaKkTe
https://vk.com/enicom ¢ 9 ao 18 yacos B paboune gHW.
3. D/IeKTpOHHaA NoYTa ao@enicom.ru: NpMem CoobLLEHNI KPYrOCYTOYHO .
4. BymaxHaa KoppecnoHaeHuuA no agpecy: 238546, KanuHuHrpaackas o6, 3eneHorpaackmi

p-H, NoceNoK X0oNMoropoBkKa, yn JleconapKkosas, 34. 1A

JlnyHoe noceuleHne aboHeHTOM UeHTpa obcayXuBaHuA no  aapecy: 238546,
KanuHuHrpaackas obn, 3eneHorpaackmim p-H, nocenok XoMoropoBsKa, yn J/leconapkoBas, 34,
1A ¢ 10 po 16 yacoB B pabouune gHW.

14.2. PaboTa c obpalleHMAMM abOHEHTOB B NpasgHWYHble AHW YCTaHAB/AMBAETCA OTAE/NbHbIM
pacnopsaxeHuem ¢ nybaukaumen rpadumka paboTbl B NpasgHUYHbIE AHM Ha pecypcax OnepaTopa

n.14.3

14.3. Pa3mewieHne yBeaoMaeHUMA ana AOGOHeHTa MoXeT npoussoauTca OnepaTopom Ha
cnepyowmx pecypcax:

Man Ha cante Onepatopa B cetu WHTepHeT B pasgene «HOBOCTM KOMMAHWUWU»:
https://www.enicom.ru

nnn 8 JinuHom KabmHete ABoHeHTa B ceTn NHTepHeT B pasaene «HoBocTn aAna aboHeHTOB»:
https://enicom.ru/personal/

WAW Ha CTPaHULE B colmManbHoOM ceTn BKoHTaKTe https://vk.com/enicom

B HEKOTOPbIX CNy4Yaax pasMeLlLeHME roN0COBOro aBToMHGOpmMaTopa NpY 3BOHKE Ha Homep
aboHeHTCKoro otaena +7(4012) 30-05-05
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